
                           Fl ood Zone Di spute Process 

                 

When a fl ood i nsurance rate map (FI RM) is revised, a lender will revi ew its loan portfoli o t o det er mi ne if 

any ne w struct ures are included in t he 100-year fl oodplain.  Under federal law, lenders must require fl ood 

insurance on t he propert y as a conditi on of a mort gage or ot her home l oan (reverse mort gage, home 

equit y line, buil di ng/ constructi on l oan) if the struct ure is locat ed i n t he mapped 100-year fl oodpl ai n.  The 

lender will notify t he property owner by letter that they have det er mi ned the structure is now l ocat ed i n 

the Speci al Fl ood Hazard Area (100-year fl oodpl ai n) and has 45 days t o provi de proof of fl ood i nsurance.  

If this does not occur, the lender will force pl ace i nsurance.  Forced placed i nsurance is al ways more 

expensi ve t han if you purchase it yourself.  To save money, purchase t he i nsurance yourself and t hen 

pursue t he opti ons bel ow.  If a Letter of Map Amend ment ( LOMA) is grant ed by the Federal Emer gency 

Ma nage ment Agency ( FEMA), you can get a refund on t he fl ood i nsurance.  

 

1. Revi ew the fl ood map for your address.  Fl ood maps can be found at your l ocal cit y/t own hall, 

usuall y i n t he engi neeri ng, buil di ng, planni ng, zoni ng or land use depart ments.  Flood maps can also be 

vi ewed on t he web at FEMA’s Map Servi ce Cent er website:  htt p:// www. msc.fe ma. gov 

 

2. Cont act your lender and request a revi ew of addi tional data.  Fl ood zone deter mi nati ons are 

usuall y not done at the bank.  Large banks often hire flood zone det er mi nati on compani es t o make t hese 

det er mi nati ons.  If requested, a bank may be willi ng t o eval uate more detailed data about your propert y, 

such as tax assessor’s pl ot maps wit h map scale and Nort h arrow, propert y deed, effecti ve fl ood map wit h 

propert y boundary outli ned, topographi c map, or any other dat a you can gat her at cit y/t own hall that 

shows t he l ocati on of your struct ure on t he propert y.  Thi s will all ow t he m t o more accuratel y place t he 

fl ood zone li ne i n relati on to t he struct ure.  If the bank wi ll onl y consi der a LOMA from FEMA,  see t he 

processes outli ned bel ow and choose t he one t hat applies to your situati on.   

 

3. Letter of Deter mi nati on Revi ew ( LODR).  A borrower may request a letter of deter mi nati on revi ew 

( LODR) from FEMA if they contest the fl ood zone deter mi nati on made by t he lender.  The borrower and 

the lender must joi ntl y request a LODR from FEMA.   The LODR sub mittal to FEMA must be 

post marked no later than 45 days after the date of the lender’s det er mi nati on.  The LODR fee is $80. 

Mor e i nfor mati on on t he LODR process, docu ment ation needed and where t o send t he request can be 

found at:  htt p:// www. fe ma. gov/ nati onal-fl ood-i nsurance-progra m/ how-request-fl ood- hazard-

det er mi nati on-revi ew-fe ma.  If the lender does not agree t o t his revi ew or if the 45 day ti me li mit has 

passed, the borrower can still pursue a LOMA (see below).   If it is deter mi ned t hrough t he revi ew 

process t hat the struct ure is not locat ed i n t he fl oodpl ain, and if the lender wai ves the fl ood i nsurance 

purchase require ment, a full pre mi um refund can be obtained if no clai m on t he policy has been made.   

 

 

LOMA Processes  

 

A Letter of Map Amend ment ( LOMA) is an official deter mi nati on from t he Federal Emergency 

Ma nage ment Agency (FEMA) det er mi ni ng if a structure, parcel, or part of a parcel is locat ed i n t he 100-

year floodpl ai n (speci al flood hazard area – SFHA).  If a LOMA is approved, a bank will usuall y lift the 

mandat ory require ment for fl ood i nsurance and you can request a refund on your flood i nsurance 

pre mi um.    More infor mat ion on t he LOMA pr ocess can be found at:  http://www. fe ma. gov/ medi a-

library-dat a/ 20130726-1744-25045-2421/l omc_req_factsheet. pdf 

http://www.msc.fema.gov/
http://www.fema.gov/national-flood-insurance-program/how-request-flood-hazard-determination-review-fema
http://www.fema.gov/national-flood-insurance-program/how-request-flood-hazard-determination-review-fema
http://www.fema.gov/media-library-data/20130726-1744-25045-2421/lomc_req_factsheet.pdf
http://www.fema.gov/media-library-data/20130726-1744-25045-2421/lomc_req_factsheet.pdf


 

 

1. LOMA Out As Shown (OAS).  To utilize t his type of LOMA,  you must first have vi ewed t he fl ood 

map, l ocat ed your struct ure, and can det er mi ne t hat the entire wi dt h of the fl ood zone li ne does not touch 

any part of t he struct ure.  This request is onl y for t hose struct ures t hat are obvi ously l ocat ed outsi de of 

the fl oodpl ai n when looki ng at the map.  You woul d use t he MT- EZ for m, see link bel ow.  No elevati on 

certificate or elevati on dat a is needed.  You will need to i ncl ude all ot her i nfor mat ion requested wit h t he 

for m (certified copy of deed, certified copy of tax assessor’s map wit h map scale and Nort h arrow, and 

copy of fl ood map wit h propert y boundary i ndi cat ed).  You shoul d also write the wor ds “LOMA Out As 

Shown” across t he first page of the for m and i ncl ude a letter sayi ng you are requesting a “LOMA Out As 

Shown” revi ew.  There is no fee t o process a LOMA.    
 

MT- EZ for m:  htt p:// www. fe ma. gov/ medi a-library/ assets/ documents/ 8001?i d=2328 (pi ck t he tent h ite m 

on t he list for t he compl ete package i n pdf wit h i nstructions) 

 

2. LOMA i n an A Zone wi thout BFE.   Zone A areas present a challenge as FEMA has not det er mi ned a 

base fl ood elevati on ( BFE) for the area.  A BFE is needed t o process t he LOMA as it is used as a 

comparison t o t he l owest adj acent grade ( LAG) t ouching t he struct ure.  When you send i n t he LOMA 

for m, you must request that FEMA cal cul ate a BFE for the l ocati on t o use i n processi ng t he LOMA.   In 

this letter you shoul d also state t hat you have checked wi t h your muni ci palit y and the St ate NFI P 

Coor di nat or, and no BFE has been calcul ated for your locati on.  They will be conservati ve when 

cal cul ati ng a BFE.  You also have t he opti on t o hire a licensed professi onal engi neer to devel op a BFE for 

your l ocati on t o be used i n processi ng t he LOMA.   See link bel ow for t he MT- EZ for m.  There is no fee 

to process the LOMA but you will need t o hire a land surveyor t o prepare an elevation certificate t o 

accompany t he for m, or fill out the elevati on date i n secti on 4 of t he MT- EZ for m.   You will also need t o 

provi de a certified copy of your deed, certified copy of an assessor’s map wit h map scal e and Nort h 

arrow, and a copy of t he fl ood map wit h propert y boundary i ndi cat ed.  
 

MT- EZ for m:  htt p:// www. fe ma. gov/ medi a-library/ assets/ documents/ 8001?i d=2328 (pi ck t he tent h ite m 

on t he list for t he compl ete package i n pdf wit h i nstructions) 

 

3. LOMA for a si ngl e l ot/si ngl e struct ure wit h a Base Fl ood El evati on ( BFE).  You will use t he MT-

EZ for m, see link bel ow.  You first need t o hire a licensed land surveyor t o obt ai n an elevati on certificate 

or compl ete secti on 4 of the for m.  There is no fee t o appl y for a LOMA.   You will also need t o provi de a 

certified copy of your deed,  certified and copy of an assessor’s map whi ch you can fi nd at your t own hall, 

and a copy of t he fl ood map for t he area wit h t he propert y boundary i ndi cat ed.   
 

MT- EZ for m:  htt p:// www. fe ma. gov/ medi a-library/ assets/ documents/ 8001?i d=2328 (pi ck t he tent h ite m 

on t he list for t he compl ete package i n pdf wit h i nstructions) 

 

 

For additi onal assistance, cont act Di ane Ifkovic, State Nati onal Fl ood Insurance Progra m ( NFI P) 

Coor di nat or, Connecticut Depart ment of Energy & Environment al Prot ecti on, (860) 424-3537, e mail:  

di ane.ifkovi c @ct. gov.  
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http://www.fema.gov/media-library/assets/documents/8001?id=2328
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