Hood Zone Dspute Process

When a flood insurance rate map (H RN isrevised alender wil reviewits loan portfdioto deter mine if
any newstructures areincluded inthe 100-year floodplain Uhder federal law lenders rnust require fl ood
insurance onthe property as a condition of a mortgage or ather hore loan (reverse nortgage, hone
equity line build ng/ constructionloan) if the structure islocatedinthe napped 100-year floodplain The
lender will natifythe property owner by letter that they have deter mined the structure is nowlocatedin
the Special Hood Hazard Area (100-year floodplain) and has 45 days to provi de proof of flood i nsurance.
If this does nat occur, the lender will force place insurance. Forced placedinsurance is a ways nore
expensi ve than if you purchase it yourself. To save noney, purchase the insurance yourself and then
pursue the options below If a Letter of Mip Anendment (LOMA) is granted by the Federal Energency
Manage nent Agency (FEMA), you can get arefund on the fl ood i nsurance.

1 Reviewthe flood nap for your address. Hood neps can be found at your local city'town hall,
usuall yinthe engineering buildng panning zoningor land use depart nents. Hood naps can also be
viewed onthe web at FEMA's Mip Service Center website: hitp// www nsc.fe ma. gov

2 Qontact your lender and request areviewof additional data Hood zone deter nminations are
usually nat done at the bank Large banks often hire flood zone deter ninati on companies to nake these
deter minations. If requested, a bank nay be wllingtoeval uate nore detailed data about your property,
such as tax assessor’s g a maps wth nap scale and North arrow property deed effective flood nmap wth
property boundary outlined, topographic nmap, o any other data you can gather a city'town hall that
shows the I ocation of your structure onthe property. This will allowthemto nore accuratel y place the
flood zone lineinrelaionto the structure. If the bank will onl'y consider a LOMA fromFEMA seethe
processes outlined bel owand choose the one that applies to your situation

3 Letter of Deter mnation Review(LODR). Aborrower may request aletter of deter minationreview
(LODR) fromFEMAif they contest the flood zone deter mnation nade by the lender. The borrower and
the lender must jantlyrequest a LODRfromFEMA The LODR subnittal to FEMA nust be

post marked no later than 45 days after the date of the lender’s deter mnation The LODR fee is $80.
More infor nation onthe LODR process, docunentation needed and where to send the request can be
found at: http// www fe nma. gov/ nati onal -fl ood-i ns ur ance- progra m ho w r equest-fl ood- hazar d-

deter nination-reviewfena. Ifthe lender does nat agreetothis reviewor if the 45 day ti ne li nit has
passed, the borrower canstill pursue a LOMA (see below). Ifitis deter nined through the review
process that the structure isnat located inthe floodplain, and if the lender wai ves the fl ood i nsurance
purchase requirenent, aful premumrefund can be obtained if no dai monthe policy has been nade.

LOMA Processes

A Letter of Mip Amendrent (LOMA) is an official deter nination fromthe Federal Emergency
Manage nent Agency (FEMA) deter mningif astructure, parcel, or part of a parcel islocatedinthe 100-
year floodplain (specia flood hazard area — SFHA). If a LOMAis approved, a bank wil usually lift the
mandat ory require ment for flood i nsurance and you can request arefund on your flood i nsurance
premum Mre infor mation onthe LOMA process can be found at: htp//www fe ma. gov/ nedi a-
library-data/ 20130726- 1744- 25045- 2421/1ont req factsheet. pdf



http://www.msc.fema.gov/
http://www.fema.gov/national-flood-insurance-program/how-request-flood-hazard-determination-review-fema
http://www.fema.gov/national-flood-insurance-program/how-request-flood-hazard-determination-review-fema
http://www.fema.gov/media-library-data/20130726-1744-25045-2421/lomc_req_factsheet.pdf
http://www.fema.gov/media-library-data/20130726-1744-25045-2421/lomc_req_factsheet.pdf

1L LOMA Qut A Shown (OAS). To uilizethistype of LOMA you must first have viewed the flood
map, located your structure, and can deter mine that the ertire wdth of the flood zone line does nat touch
any part of the structure.  This request is onl'y for those structures that are obwvi ously located outside of
the floodplai n when looking a the map. You would usethe MI-EZfor m seelink below Nb elevation
certificate or elevation data is needed You wll needtoinclude al aher infor mation requested wththe
for m(certified copy of deed, certified copy of tax assessor’s nap wth map scaleand North arrow and
copy of flood map wth property boundaryind cated). You should also write the words “LOMA Out As
Shown” across the first page of the for mand include aletter saying you are requesting a “LOMA Qut /s
Shown” review Thereis no feeto process a LOMA

MT- EZform Hhtp// www fe na. gov/ nedi a-li brary/assets/ docu nents/ 80012 d=2328 (pick the tenthitem
onthe list for the conpl ete package in pdf wthinstructions)

2 LOMAiInan A Zone without BFE Zone Aareas present a challenge as FEMA has nat deter nined a
base flood el evation (BFE) for the area. ABFEis neededto process the LOMA as it is used as a
conparisontothe lowest adjacent grade (LAQ touching the structure.  Wien you send inthe LOMA

for m you nust request that FEMA calcuate a BFE for the locationto use in processingthe LOMA In
this letter you shoul d also statethat you have checked with your runicipality andthe Sate NFIP
Coordinator, and no BFE has been calcuated for your location They wil be conservative when
calculaing a BFE You also have the optionto hire alicensed professional engineer to devel op a BFE for
your locationto be usedinprocessingthe LOMA  See link bel owfor the MI-EZ form There is no fee
to process the LOMA but you will needto hire aland surveyor to prepare an el evation certificate to
acconpany the form or fill out the elevation date insection 4 of the MI-EZfarm You wll aso needto
provi de a certified copy of your deed, certified copy of an assessor’s nap wth map scale and North
arrow and a copy of the flood map with property boundary ind cated

MT- EZ for m hitp// www fe ma. gov/ nedi a-li brary/ assets/ docu nents/ 80012 d=2328 (pick the terthitem
onthe list for the conpl ete package in pdf wthinstructions)

3 LOMATfor asinglelat/single structure wth a Base Hood Hevation (BFE). You wll usethe MI-
EZform seelink below You first needto hire alicensed land surveyor to obtain an elevation certificate
or conplete section 4 of the form Thereis nofeetoapply for a LOMA You will also needto provide a
certified copy of your deed, certified and copy of an assessor’s nap which you can find at your town hall,
and a copy of the flood nap for the area wththe property boundary indi cated

MT- EZ for m hitp// www fe ma. gov/ nedi a-li brary/ assets/ docu nents/ 80012 d=2328 (pickthe terthitem
onthe list for the conpl ete package in pdf withinstructions)

For additional assistance, contact Dane Ifkovic, Sate National Hood Insurance Program( NFl P)
Coordinator, Connecticut Depart nent of Energy & Environnental Pratection (860) 424-3537, enail:
di ane.ifkovi c @t. gov.
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